MnaTtexu. Onnata 6aHKOBCKOM KapTOM OHManH

Hal canT nogknodeH K MHTEPHET-aKBapUHry, 1 Bbl MoxeTe onnatute Ycnyry 6aHKOBCKOW KapTom
Visa unu Mastercard. Nocne noareepxxaeHust BbibpaHHoro ToBapa nmbo ycnyrn oTkpoeTcs
3aLMLLEHHOE OKHO C MiaTeXHoW cTpaHnuen npoueccmHroBoro ueHTpa OneVision, roe Bam
HeobxoanmMo BBECTU AaHHble Bawen 6aHkoBckon KapTbl. [4na A0NOAHUTENbHOM ayTeHTMdMKaumm
aepxatensi kKapTbl ucnonbdyetcsa npotokon 3-D Secure. Ecnn Baw baHk-aMUTEHT nogaepXnBaet
OaHHy0 TexHonoruio, Bel Byaete nepeHanpaBneHbl Ha ero cepBep Ans NPOXOXAeHUs
[OOMONTHUTENbHOW naeHTudmrkaunn. MIndopmauuio o npaBmnax n metogax AononHUTENbHON
naeHTudukaumm ytouHante B baHke, BbiaaBLlem Bam 6aHKOBCKYHO KapTy.

Ycnyra oHnanH-onnarbl OCYLLECTBSETCA B COOTBETCTBUM C NpaBunammu MexayHapoaHbIx
nnatexHbix cuctem Visa n MasterCard Ha npyHumMnax cobniogeHnsa KoHOUAEHUNansHOCTH U
©e30MacHOCTN COBEpPLLEHMS NaTexa, Afs 3TOro UCMNorb3yTCs caMble akTyarbHble MEeTOAbI
NPoBepPKK, LWMEPOBaAHNS 1 Nepeaayvm AaHHbIX Mo 3aKpbITbIM KaHanam cBsidau. BBoa gaHHbIX
D©aHKOBCKOW KapTbl OCYLLECTBNSAETCS B 3alLMLLIEHHOM OKHE Ha nnatexHoun ctpaHuue OneVision.

B nons Ha nnatexHon cTpaHuue TpebyeTca BBECTU HOMEP KapTbl, MMsi BNagernbLa KapThl, CPOK
OENCTBUSA KapTbl, TPEX3HAYHbIN ko 6e3onacHocTn (CVV2 gnsa VISA unn CVC2 ana MasterCard).
Bce Heobxoanmble faHHble 0TOOpaXKeHbl Ha MOBEPXHOCTU GAHKOBCKOWM KapTbl.

CVV2/ CVC2 — 310 Tpéx3HayHbIlNn Ko 6e30nacHOCTU, HaxoasLWwmincss Ha 060POTHOM CTOPOHE KapTbl.

[lanee B TOM ke OKHe OTKpoOeTcsi cTpaHuua Bawero 6aHka-amuteHTa gns Beoga 3-D Secure koga. B
crny4ae, ecnu y Bac He HacTpoeH ctatuyHbln 3-D Secure, oH OyaeT oTnpasBneH Ha Ball HOMEP
TenedgoHa nocpeactsom SMS. Ecnn 3-D Secure koa k Bam He npuwen, To crnegyeT obpatutca B
Ball GAHK-3MUTEHT.

3-D Secure — 310 camasl coBpeMeHHast TeXHornorus obecnevyeHns 6e30nacHOCTU NnaTexen no
KapTam B CETU MHTepHET. o3BoNseT 0AHO3HAYHO MOEHTUULMPOBATL NOANMHHOCTL AepXKaTens
KapTbl, OCYLLECTBMSIOLWErO OnepaLmio, 1 MakCUMarbHO CHU3UTb PUCK MOLLEHHUYECKMX Oonepaunii no
KapTe.

FapaHTUM 6e3onacHocTU

MpoueccuHroBbin LeHTp OneVision 3awwmaeT n obpabaTtbiBaeT faHHble Baluelt 6aHKOBCKOW KapTbl
no craHgapty 6esonacHoctn PCI DSS 3.0. Nepegayda nHopMaLmMmn B NATEXHbIV LUMIO3
NPOUCXOOMUT C NPUMEHEHNEM TexHonormm wudposaHms SSL. [anbHenwasa nepegada nHdopmaumnm
NPOUCXOAMT NO 3aKPbITbIM BAHKOBCKMM CETSIM, MMELLMM HauBbICLLWIA YPOBEHb HAAEXHOCTU.
OneVision He nepegaeT AaHHble Ballen kapTbl HAM U MHbIM TPETbUM Nuuam. [ns AoNOonHUTENbHOM
ayTeHTudmKauumn gepxatens kapTbl ncnonb3dyetcsa npotokon 3-D Secure.

B cnyyae, ecnn y Bac ecTb BONpoChkl N0 COBEPLUEHHOMY nnaTtexy, Bel MmoxeTe 0bpatntbes B crnyxoy
NOAAEPXKKN KIMMEHTOB NMATEXHOIO CepBMCa MO ANEKTPOHHONM NoyTe support@onevision.kz

Be3onacHocTb OHNanWH-NaTexeun

Mpenoctaensemas Bamu nepcoHanbHas nHgopmauus (Mvd, agpec, TenedoH, e-mail, Homep
KPEeanTHOW KapTbl) ABNSETCA KOHMAEHUMANbHOM U HE NOANEXUT pasrnawieHmto. [laHHblie Bawen



er,EI,VITHOIZ KapTbl nepeaarTca TONbKO B 3aLIJI/I¢)pOBaHHOM BMnae n He COXpaHAKTCA Ha Hallem
Web-cepBepe.

BesonacHocTb 06paboTkm NHTepHeT-nnatexen rapanHTnpyet TOO «OneVisiony». Bce onepauumm ¢
nnaTeXxHbIM1 KapTamMu NPOUCXOAST B COOTBETCTBUM ¢ TpeboBaHmsimu VISA International,
MasterCard n gpyrux nnatexHblx cucteM. [Npu nepegayve nHopmaLmm NCMOMb3yroTCA
cneumannanpoBaHHble TEXHOMOrMM 6e30nNacHOCTU KapTOYHbIX OHManH-NnaTexen, obpaboTtka
[OaHHbIX BeeTcs Ha 6e30nacHOM BbICOKOTEXHOMNOMMYHOM CepBEpPE NPOLECCUHIOBOW KOMMAHUN.

OnnaTa nnaTeXxHbIMK KapTamu ©esonacHa, NOTOMY 4TO:

e Cwucrema aBTOpM3aLMy rapaHTMpyeT MNOKynaTento, YTo MraTeXHble PEKBU3UTLI ero
nnaTexHown kapTbl (Homep, cpok gencteus, CVV2/CVC2) He nonagyT B PyKN MOLLEHHMWKOB,
TaK Kak 3TV aHHbIe He XPaHSITCA Ha cepBepe aBTOpmM3aL M U He MOTyT ObITb MOXULLEHbI.

e [lokynartenb BBOAUT CBOU MrlaTeXHble AaHHbIE HEMOCPEACTBEHHO B CUCTEME aBTOpU3aLnm
OneVision, a He Ha caNTe UHTePHEeT-MarasnHa, cnegoBaTeribHO, NNaTeXHble PEKBU3UTDI
KapTo4KM nokynartenst He 6yayT AOCTYMHbl TPETbUM NMLaM.

rorecrs \JJSA

I'IpaBMna AOCTaBKMA

1. KomnaHnusa 6epeT Ha cebsi nonHoe obecneveHmne 3aka3oBs, BKIKOYas NOFMCTUKY, OnnaTy U 4OCTaBKy
TOBapOB KOHEYHbIM MOKynaTensim.

2. locTtaBka TOBapPOB OCYLLECTBIAETCA B COOTBETCTBUM C YCITOBUAMU, YKa3aHHbIMU Ha nnachopme
KomnaHuw. CpOKVI 1 cnocobbl 4OCTaBKK MOTYT 3aBUCETb OT JIOTMCTUYECKUX BO3MOXXHOCTEN 1
pernoHa ooCTtaBKW.

3. B cnyyae 3agepxek B 4OCTaBke, CBA3AHHbIX C hOPC-MarKOPHbIMN 0B6CTOATENBLCTBAMM UK
npuyMHamu, He 3aBucammm ot KomnaHum, KomnaHmsa He HeceT OTBETCTBEHHOCTU Nepes
[MapTHepom.

4. [loctaBKka OCYLLECTBIIAETCA TOJIbKO Ha TeppUTOpUN, D,OCTyI'IHOVI Ona normncTn4eCcknx napTHepoB
KomnaHuun. KomnaHus octaBnseT 3a cobon npaBo OTKa3aTb B AOCTaBKe B Cltyd4ae HEeBO3MOXHOCTU
BbINOJTHEHUA NNOTUCTUYECKUX YCNyTr B onpeaernieHHOM permoHe.

5. Mocne Od)OpMJ'IeHVIFI 3aKa3a KOHEeYHbIM MoKynaTenem, KomnaHus nepenaet VIHC*)OpMaLI,I/HO o
3aKase J10rmcTn4eCcKknMmM napTHepam, KOTopble OCYLLUECTBNAKOT OOCTABKY TOBapa nokKynarterto.

6.B cny4dyae HeBO3MOXHOCTM OOCTaBKM TOBaApa No BMHE KOHEYHOrO NMoKynatend (HeBeprIe OaHHble,
OTKa3 OT NnonyvYeHna n 1. Ll,.), TOBap NoANEXUT BO3BpaTy Ha CKnaa Komnanum vnn yTunmniauumm B
COOTBETCTBUN C BHYTPEHHNMU NpaBuiamu.

7. Bce noructmnyeckune pacxoabl BKIO4YeHbl B CTOMMOCTbL TOBapa n He Tpe6y+0T AOONOJTHUTESNbHbIX
nraTexemn co CTOPoHbI MapTHepa.



8. [NapTHep He HeceT OTBETCTBEHHOCTM 3a TPAHCNOPTUPOBKY, NOBPEXAEHNE NN NOTEPIO TOBApOB B
npouecce goctasku. B cnyyae nospexgeHun unu ytepm KomnaHmsi camocToAaTenbHO peluaeT
BOMPOCHI BO3MeLLEHNs yepba KOHEYHbIM MOoKynaTensim.

9. B cnyyae Bo3BpaTa TOBapOB KOHEYHbIM MOKyMnaTenem rno npu4mMHam, CBSI3aHHbIM C Ka4eCTBOM
TOBapa unu normctuyeckumm npobnemamm, Komnanuna 6epet Ha ceba o6paboTky Bo3Bparta u
BO3MOXHbI€ KOMMEHCALMOHHbIE BbINNaThI.

10. KoMnaHusi MeeT NpaBo U3MEHUTL YCIIOBMS NTOTMCTUKU U JOCTaBKM, yBegomuB MapTHepa 06
N3MEHEeHMsIX Yepes nnatgopmy.

BO3BpaT AEeHeXHbIX cpeacTB

Mpu npoBeaeHUM oHNarkH-onnaThl NMOCPEACTBOM MINaTEXHbIX KapT He [0NycKaeTcs Bo3Bpar
HanU4YHbIMK OEHEXHbIMU cpeacTBamMu. [opsigok Bo3BpaTa perynmpyertcs npasunamm
MeXOyHapOAHbIX MMaTEXHbIX CUCTEM:

1. TMoTpebuTenb BnpaBe 0TKa3aTbCs OT TOBapa B Ntoboe BpeMsi A0 ero nepegayu, nocne
nepegayun ToBapa oTkas Heobxogmmo ohopMnTb B TedeHne 14 gHen;

2. BosBpaTt TOBapa Hagnexalero kadiectsa BO3MOXEH B CIly4ae, eCii COXpaHeHbl ero
TOBapHbIV BUA, NOTPebUTENbCKME CBOMCTBA, a TakkKe JOKYMEHT, MOATBEPXKAALLNA (DaKT U1
YCrOBUS MOKYMKM YKa3aHHOro ToBapa;

3. TlloTpebutenb He BNpaBe OTkasaTbCA OT TOBapa HaAnexallero ka4ectsa, UMeLEero
MHOVBUAOYaNbHO-ONpeneneHHble CBOMCTBA, ECNN yKa3aHHbIA TOBap MOXET ObiTb
NCMOoNb30BaH UCKITHYNTENBHO NPUOOPETAIOLLIMM Ero YeNOBEKOM;

4. [pwn oTKase oT ToBapa CO CTOPOHbI NOTPebuTens npogasBeL, AOMKEH BEPHYTb EMY OEHEXHYHO
CYMMY, YNradeHHyto notpebuTtenem, He NO3aHeEE YeM Yepes AecATb AHEN CO OHSA
npenbsiBNeHns NnoTpebnTenem COOTBETCTBYOLLENO TpebOBaHMS.

[lns Bo3BpaTa AeHeXHbIX CpeacTB Ha 6aHKOBCKYO KapTy HE06X0AMMO 3anonHUTL «3asiBrneHne o
BO3BpaTe AEHEXHbIX CPeACTBY, KOTOPOe BbICbINaeTcs No TpeboBaHNIO KOMMNAHNEN HA 3NEKTPOHHbIN
agpec, 1 OTNpaBWTb €ro BMECTE C MPUIOXEHNEM KONMUW JOKYMEHTa, YAOCTOBEPSIOLLErO MMYHOCTD,
no agpecy nomartservice@gmail.com

BosBpaT geHexHbIx cpefcTB OyaeT ocyLecTBeH Ha GaHKOBCKYO KapTy B TEYEHME pabouyero
OHS CO OHA nony4yeHns «3asaBrieHne o Bo3BpaTe AeHexXHbIX cpeactsy KomnaHuen.

[nsa Bo3BpaTta AeHeXHbIX CPEACTB Mo onepaunsm, NpoBeAeHHbIM ¢ oLnbkamm, HeobxoaMmo
O6paTI/ITbCF| C NMMCbMEHHbIM 3asaBlI€HNEM U NMPUNOXeHNneM KOonnn OOKyMeHTa, yaoCcTtoBepdroLlero
NMYHOCTb, U YEKOB/KBUTaHLUIA, MOATBEPXAAOLLMX OLUMOOYHOE cnucaHue. [laHHoe 3asBrneHve
HeobXxoAMMO HanpaBuTb NO agpecy homartservice@gmail.com

Cymma Bo3BpaTa OyaeT paBHSATbCS CyMMe Mokynku. Cpok paccMoTpeHns 3asiBeHus 1 Bo3BpaTa

OEHEXHbIX CPpeaCcTB Ha4YMHAET NCUUCNATLCSA C MOMEHTa nony4deHnss KomnaHuen 3aaBneHms u
paccynTbIBaeTCs B paboumx AHAX 6e3 yyeTa npa3gHMKOB/BbIXOAHBLIX OHEN.

Cnyqau OTKa3a B COBepLUeHUU nnartexa:

e (DaHKOBCKasi kapTa He npefHa3Ha4YyeHa Onsi COBEpPLUEHNS nnaTexen Yepes UHTEPHET, O YeEM
MOXHO Y3HaTb, obpaTtmBLMCh B Baw baHK-aMUTEHT;



e HegocTaTOMHO cpeacTB Ans onnaTbl Ha 6aHkoBcKow kapTe. MNogpobHee 0 HanM4uKn cpencTB
Ha nnaTexHon kapTe Bbl MOXeTe y3HaTb, 0OpaTMBLUMCE B OaHK, BbIMYCTMBLUMIA GAHKOBCKYHO
KapTy;

OaHHble 6aHKOBCKOW KapTbl BBEAEHbI HEBEPHO;

NCTEK CPOK AencTBUA BaHKOBCKOW kapTbl. CpOK AENCTBMSA KapTbl, Kak NpaBuIio, yka3aH Ha
NNLUEBOK CTOPOHE KapTbl (3TO MecsL 1 rog, 40 KOTOpOoro AencteuTenbHa kapta). [NogpobHee
O CpOKe AencTBus KapTbl Bbl MoXeTe y3HaTb, 0OpaTuBLLMCE B BAHK-SMUTEHT.

Mo Bonpocam onnaTkl C MOMOLLBI0 BAHKOBCKOM KapThbl M MHbIM BOMNPOCaM, CBSA3aHHbLIM C paboTon
caunTta, Bbl MoxeTe obpatnTbCcs no cneayowmm TenedoHam: +7 778 446 7834

KoHdumaeHumanbHOCTb
1. Onpenenexus

WuTepHet npoekt Nomart Partners (ganee — URL, «Mbl») cepbe3HO OTHOCUTCS K BOMPOCY
KOH(bmAeHUManbHOCTN MHopMaLnmM CBOMX KITMEHTOB U NOCETUTENEN

cavita www.nomart.kz (qanee — «Bbl», «NOCETUTENN canTay). [lepcoHMPULMPOBAHHON Mbl
HasblBaeM MHpopMaLMio, coaepallyto nepcoHarnbHble AaHHble (Hanpumep: YO, norvH unu
Ha3BaHWe KOMMaH1KN) NOCETUTENS canTa, a Takke MHhopMaL Mo O OENCTBUSAX, COBEPLLUAEMbIX BaMu
Ha canTe URL. (Hanpumep: 3aka3 noceTuTens canta C ero KOHTakTHON MHAopmaLmen).
AHOHUMHbBIMY Mbl Ha3blBaeM AaHHble, KOTOPble HEBO3MOXHO OAHO3HAYHO MAEHTUMULMPOBATL C
KOHKPETHbIM MOCETUTENEM canTa (Hanpumep: CTaTUCTUKa NoCceLLaeMoCcT canTa).

2. cnonb3oBaHne nHgopmMauunn

Mbl ncnonb3yem nepcoHNULIMPOBAHHYIO MHAPOPMALIMIO KOHKPETHOIO NOCETUTENA canTa
UCKMIOYMTENbHO ANng obecrneyeHms eMy KayeCTBEHHOTO OKa3aHus ycnyr n nx yyeta. Mol He
packpbiBaeM NepcoHNMULMPOBaHHBLIX AaHHbLIX OAHUX noceTutenen canta URL gpyrum nocetutensm
caunTa. Mbl H1KOrda He NybrnvkyemM NepCoHNPULNPOBAHHY MHAOPMALIMIO B OTKPLITOM AOCTYMNE U He
nepegaem ee TpeTbUM nuuam. VicknodeHmem ABRASIOTCS MWL CUTyauun, Korga npefocraBneHve
Takow MHgopMaLmmM YNorIHOMOYEHHbIM rOCyAapCTBEHHbIM OpraHam npeanucaHo 4encTBYLWUM
3akoHogartenscTBoMm Pecnybnvkmn KasaxctaH. Mbl ny6rnvkyem n pacnpocTpaHaeM TOMbKO OTYETHI,
NMOCTPOEHHbIE HA OCHOBAHMUM COBPaHHbBIX aHOHMMHbBIX AaHHbIX. [1py 3TOM OTYETHI HE coaepXaT
MHdOpMaLMIO, MO KOTOPOW BbIS10 6bl BO3MOXHBLIM MOEHTUOMLMPOBATL NEPCOHNEPULIMPOBAHHbIE
AaHHble nonb3oBaTenen ycnyr. Mbl Takke ncnons3yem aHOHMMHbIE AaHHble Ans BHYTPEHHEro
aHanusa, Lenbi KOTOporo siBNSeTcs passutue npoayktos n yenyr URL

3. Ccblnku

MpoekT ‘Nomart App’ MOXeT coaepKaTb CCbIfIKA Ha Apyrne canTbl, HE UMEIOLLME OTHOLLUEHWUS K
Halleln KoMMaHuM 1 NpUHaanexatlme TpeTbum nuuam. Mel He HeceM OTBETCTBEHHOCTM 3@ TOYHOCTb,
NOSIHOTY N JOCTOBEPHOCTb CBEAEHUN, pa3MeLLEHHbIX Ha canTax TPETbUX N, U He Gepem Ha cebs
HUKaKnx 0653aTenNbCTB MO COXPaHEHMO KOHUOEHUMANBbHOCTU MHCpOPMaLMK, OCTaBNEHHOM BaMu Ha
Takux cavtax.

4, OrpaHquHme OTBETCTBEHHOCTU

Mol genaem Bce BO3MOXHOE ANns cOOnogeHnst HacToALLEN NONMUTUKN KOHAOUAEHUNANBHOCTH,
0[HaKO, Mbl HE MOXXEM rapaHTUpoBaTb COXPaHHOCTb MHGOPMaLMK B Criydae BO3AENCTBUS (DaKTOPOB
HaXOASLUMXCSA BHE HALLEro BNUSIHUA, pe3yrnsTaTtoM AENCTBUS KOTOPbIX CTAHET packpbiTue
nHgopmaumm. Cant www.nomart.kz n Bcs pasmelLeHHasa Ha HeM MHopMaunsa NnpeacTasnieHbl Mo
npuHUMNY "Kak ectb” 6e3 kaknx-nmbo rapaHTuin. Mbl He HeceM OTBETCTBEHHOCTU 3a
HebraronpuATHbIE NOCNEACTBUS, a TakkKe 3a Nobble YyObITKU, MPUYNHEHHbIE BCNEACTBMUE



orpaHundeHns goctyna Kk canty URL nnn Bcrneactame noceLleHns camta n Ncnosib30BaHus
pa3MeLLLEHHON Ha HEM MHdOPMaLMN.

5. KoHTakTbl
Mo Bonpocam, KacarLwMMCcst HAaCTOsILLEN NONUTUKK, Npocbba obpallaTbes No
agpecy nomartservice@gmail.com

KOpugnyeckoe nuuo
PekBn3nTbI:

HanmeHoBaHue: ToBapuLECTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO "TaHaa NIN"

BWH: 240440037735

NWNK: KZ8396502F0017671753

BAHK: AO "ForteBank"

Kbe: 17

Appec: KasaxcTaH, ropog Anmarsl, Haypbisbarickuii paioH, Mukpoparnon KAJIKAMAH-2,
ynuua AnbepreHosa, 4oM 171, NoYMTOBbIM MHAEKC 050006

BUK: IRTYKZKA

E-mail: nomartservice@gmail.com

Homep: +7 778 446 7834
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